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Purpose and Consistency with Conceptual Framework

The learning activities in this course require students to learn about the beliefs and practices of people from diverse backgrounds.  Consistent with College of Education’s Conceptual Framework, students have the opportunity to engage in decision-making by questioning, reflecting on, and revising their beliefs and attitudes about their cultural identity and about persons belonging to other cultural groups.

Course Objectives


This course is designed to assist prospective counselors in achieving the following objectives:

1
Develop a knowledge of the attitudes, values, and behaviors of multicultural groups, and factors that influence these characteristics. 

2
Understand the cultural context of relationships, issues, and trends in a multicultural and diverse society,

3
Reflect on how attitudes, beliefs, understandings and experiences are related to culture, ethnicity, nationality, age gender, sexual orientation, mental and physical characteristics, education, characteristics of the individual couple, family, and/or community,

4
Develop professional values by demonstrating an understanding of ethical and legal considerations in counseling diverse populations,

5
Apply knowledge of the cultural parameters in counseling with regard to grief and loss, victimization, gender, age, and sexual concerns,

6
Choose counseling interventions and theoretical approaches most compatible with the culture and concern,  

7
Apply knowledge by build a counseling strategy for a specific population about whom little is known.

 Course Outline

I. The Nature of Prejudice

a. Compensatory behaviors of victims of discrimination

b. The prejudiced personality

c. The tolerant personality

d. Levels of prejudice

e. Journey through liberation

II. American Counseling Association Multicultural Counseling Competencies

Prinicples for Diversity Competent Group Workers  http://asgw.educ.kent.edu/
a. Awareness of own cultural values and biases

b. Knowledge of other cultures

c. Skills in using appropriate intervention strategies with various culture

d. Using the Triad Model in cross-cultural counseling

III. Basic Assumptions of a Multicultural Counseling Theory

a. Building a theory from the assumptions 

b. Applying the theory to special populations

c. Cross-cultural vs. multicultural vs. diversity issues

d. Race, ethnicity, culture, nationality, religion, etc:  Definitions and differences

IV. Culture and Death, Grief and Loss

a.
Stages of grieving and/or dying

a. Cultural processes

b. Counseling interventions

c. Cultural issues

d. Agencies and support systems

V. Domestic Abuse

a. Battered women and children

b. Violent partners

c. Sexual abusers and rapists

d. Female and male sexual victims

e. Using the Karpman Triangle as a treatment model

f. Cultural perspectives

g. Agencies and support systems

VI. Sexual Orientation

a. ACA resolutions regarding counseling

b. Acceptance vs. conversion theories

c.
Ethical considerations –download: ACA Code of Ethics
http://www.counseling.org/resources/codeofethics.htm
d.
Cultural Issues

e.
Agencies and support programs

VII.
Building a Counseling Model

a. Steiner’s radical psychotherapy

b. Others models for planning interventions with specific populations

VII. Future Trends

a. Emerging issues regarding other specific populations

b. Training for cross-cultural competencies

c. Specific counseling issues, i.e. theoretical approaches, assessment, group practices, etc.

Dispositions


All students are expected to attend each class.  The student is responsible for all missed work by the first class attended after the absence unless special arrangements are made with the instructor.  If a test is missed, a make-up test may be arranged, but it must be taken before the next class after the absence.  Special permission must be obtained to be able to take a make-up test.  More than four absences for any reason may result in a failing grade, unless the student can legally withdraw.

Note:  Under NO conditions may a student take more than one make-up test.  A grade of zero “0” will be assigned for any missed test for which the student did not obtain permission to make up, and any test missed after taking one make-up test.  No grades will be dropped in computing the final average.

Students With Disabilities


The instructor will help make arrangements to accommodate any special needs that students may have with respect to speech, hearing, vision, or other handicapping conditions.  The student is responsible for communicating these needs.

Grading Rubrics

Objectives 6 and 7 will be measured on the final essay exam (attached).

The final exam will be an open-book/open-notes take-home exam and will comprise one-fourth of the final grade.  This exam will be given to students the first night of class, and the students should work on the exam throughout the semester.  This project is to be turned in the class BEFORE the night of the final exam.  Students may be asked to present their strategy to the class.

 Grades on this exam will be based on the following criteria:


a. thorough and accurate content- 2/3


b. composition, including grammar, punctuation, spelling and organization- 1/3

In order to pass Objectives 6 and 7, students must make 70% of available credit on the final exam

Objectives 1-5 will be measured on approximately 5-8 multiple choice tests that will be administered during the semester, and 2-3 assignments..  Each test will have equal value and the grades on the assignments will be combined to equal one or two test grades.  The average of the tests will constitute three-fourths of the final grade. Grading on these tests will be based on the number of correct answers.  Grading on the assignments will be based on :

a. thorough content
80%
b. composition, including grammar, punctuation, spelling  20%
In order to pass objectives 1-5, Students must answer 70% of multiple choice tests correctly, and earn 70% of available credit on assignments.

Letter grades will be assigned as follows:

90-100=A

80- 89=B

70-   79=C

60-   69=D

 0-    59=F
In order to pass this course, students must pass all objectives.

SUPPLEMENTARY RESOURCES
Atkinson, D.R. & Hackett, G. (2004).  Counseling diverse populations (3rd ed.).  Dubuques, IA: Brown & Benchmark.

Atkinson, D.R., Morten, G., & Sue, D.W. (2003).  Counseling American minorities: A cross cultural perspective (5th ed.)  Dubuque, Wm. C. Brown.

Axelson, J.A.  (1999).  Counseling and development in a multicultural society (3rd ed).  Pacific Grove, CA: Brooks/Cole.

Fu, V.R., & Stremmel, A.J. (1999).  Affirming diversity through democratic conversations.   Upper Saddle River, NJ: Merrill.

Hays, P. A. (2001). Addressing cultural complexities in practice: A framework for clinicians and counselors. Washington, D. C.: American Psychological Association.

Okun, B.F., Fried, J ., & Okun, M.L. (1999) Understanding diversity. Pacific Grove, CA: Brooks/Cole.

Pedersen, P. (2000).  A handbook for developing multicultural awareness (3nd ed.).  Alexandria, VA: American Counseling Association.

Sue, D.W., Ivey, A.E., Pedersen, P.B. (1996).  A theory of multicultural counseling and therapy.  Pacific Grove, CA: Brooks/Cole.

Sue, D. W. & Sue, D. (2002).  Counseling the culturally diverse: Theory and practice (4th ed.).  New York, NY: John Wiley & Sons.

Association for Multicultural Counseling     http://www.amcd-aca.org
ACA Cross Cultural Competencies and Objectives     http://www.counseling.org/Content/NavigationMenu/RESOURCES/MULTICULTURALANDDIVERSITYISSUES/Competencies/Competencies.htm
ASGW Diversity Competencies   http://www.asgw.org/diversity.htm
Final Exam


The final exam is an open book, take home project given the first night of class.  The student has the entire semester to read, study and work on the project.  The Exam should be typed and well organized.  


Select a population of persons with whom you have little experience in counseling, but want to learn about. Your goal is to design a counseling strategy that will be address most of the major concerns of the population.  The parts of the paper/exam should include:

1. A description of the population, its culture, and the special needs of  the 

population.

2. A counseling model you have chosen or created that will work well with this 

population.

3.
The components of counseling that are needed to address the specific problems of 

the population.  A thorough description of the counseling components should be included with rationales for choosing these culturally appropriate interventions.

4.
The theoretical counseling approach  you will use.  Be sure to thoroughly explain       


why the theoretical approach you have chosen is appropriate for your 


population.

5. The steps you have taken to learn about the population during the course.

6. A list and description of existing agencies or support systems that might serve the 

population.

7. A description of agencies or support systems that may not exist in the community, 

but should be available for the population.

8. A list of media resources you have used to learn about the population, and how 

you might use in helping the population.

9. A list of references that might be helpful in bibliotherapy, training other

professionals or helping you work with the population.  Indicate which 

references you read completely or in part.

10. Any additional information you wish to add that may be helpful in describing a 

counseling strategy for your population.


This project is due no later than the third to last class of the semester.  Presenting 


your strategy to the class is part of the grade.  This project is equal to one-fourth 


of your total grade.  The remaining three-fourths of your grade is the average of 


the small tests you take throughout the semester.
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