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ALABAMA STATE UNIVERSITY

COLLEGE OF EDUCATION

THE HELPING RELATIONSHIP

COURSE SYLLABUS

COURSE NUMBER:                   COU 509

COURSE DESCRIPTION:         This course will include the study of consultation 

                                                        theories, systems perspectives, and the practice of 

                                                        basic interviewing, assessment and counseling skills.  

                                                        Relevant research related to the practice of these skills 

                                                        will be studied, including the counselor/counsultant 

                                                        and client/consultee characteristics that influence the 

                                                        helping process.

CREDIT HOURS                         03 Semester Hours

INSTRUCTOR:                            ___________________________________________

TEXTBOOK:                               Egan. G., (2002). The skilled helper: A problem-






management approach to helping. (7th ed.). Wadsworth 





Publishing- ISBN 0534367313





Carkhuff, R. (2000). Art of Helping VIII Workbook





       
Human Resource Development Press  





       
 ISBN 0874255309

OFFICE:                                       ____________________________________________

TELEPHONE/EMAIL:               ___________________________________________             

INFORMATION SITE:              http://coe.alasu.edu/forum/ For program information, course 

                                                                  information, and announcements, log on weekly to the 

                                                                  “counseling student information” forum.

Prepared by:                                 ____________________________________________

                                                       Counseling Department                             Date

Approved by:                                ____________________________________________

                                                       Department Chair                                       Date

                                                       ____________________________________________

                                                       Dean, College of Education

PURPOSE OF THE COURSE

COU 509, The Helping Relationship, is a didactic and laboratory course for students near the beginning of their training in counseling.  Students will learn basic theories of consultation, and combine this knowledge with opportunities to practice facilitative skills.  

Consistent with the College of Education conceptual framework,  (1) this is an interactive course in which students interact with fellow colleagues, the instructor, and with role-playing “clients;”  and,  (2) students will be required to demonstrate decision making ability as they apply knowledge and skills to role-play situations. 

COURSE OBJECTIVES

1.(2a5)   
Demonstrate the knowledge of individual counseling, including 

establishing facilitative relationships. 

2.     
Apply a generic consultation model to a consultation situation.

3.     
Respond as a facilitator in individual and group counseling situations

4.         Evaluate the effectiveness of counselor responses based on client characteristics 

      and behaviors.

EVALUATION AND MINIMUM STANDARDS

1.   Four role-play demonstrations of facilitative skills.  See rubrics for grading 

      below.

2.  Four written critiques of four different classmates.  These critiques will be based upon    

      videotaped mock counseling interviews submitted by each student.  The peer 

      evaluator is to use the rating sheet attached to this syllabus, and excerpts from the 

      taped segments must support your evaluation. Each critique is worth 10 points;  7 

      points for content, 3 points for composition, including grammar, punctuation, and 

      spelling.       

      3.   Two written tests.   Test 1 is worth 20 points; 15 points for correct  answers, 5 points 

            for composition, including grammar, punctuation, and spelling.  Test 2 is worth 15 

            points; 12 points for correct answers, 3 points for composition, including grammar, 

            punctuation, and spelling.

      4.   Class participation.  Students who consistently contribute to the class through relevant 

           discussion and comments will earn five points.  Students who rarely contribute to 

           class discussions, or those who refuse to do so will not be given these points.

RUBRICS FOR EVALUATION

   Objective 1 will be evaluated as follows:

Selected portions of written tests (will include essay questions, short-answer 

      questions,  and items requiring written analysis of hypothetical client statements).

      2.   Performance on role-play demonstrations.

                  3.   Written critique of video-taped demonstrations.

  Objective 2 will be evaluated as follows:                                  

            1.  Performance on role-play demonstrations.

            2.  Written critique of videotaped demonstrations.
Objective 3 will be evaluated as follows:  

          1.   Performance on role-play demonstrations

          2.   Written critique of videotaped demonstrations.

          3.   Responses to situational questions on written tests.

Objective 4 will be evaluated as follows:  

     1.   Written critiques of videotaped demonstrations.

     2.    Responses to situational questions on written tests.

RUBRICS FOR GRADING

Grading Scale for Role-Play Demonstrations:

The student consistently conveys an understanding of the client’s              90-100%

experience (i.e., feelings, behaviors, and actions) and responds 

appropriately with a variety of facilitative responses 

The student consistently conveys partial understanding of the

 80-89%

client’s experience and between 80 and 90% of the responses 

were facilitative.

The student was inconsistent in conveying understanding of the

 70-79% 

client’s experience, and between 70 and 80% of the responses

were facilitative.

The student frequently did not understand the client’s experience,

and between 60 and 70% of the responses were not facilitative.                60-60% 

The student failed to “track” client’s communication.                                   00-59%

The student’s overall grade will be determined in the following manner:

Written Test 1


20 points

Written Test 2


15 points

Role-play Demonstrations
30 points
Best 3 of 4

Written Critiques


30 points         Best 3 of 4

Class Participation

  5 points

The following point range will be used to determine letter grade:

A  =   90-100  points

B  =   80-89 points

C  =   70-79 points

D  =   60-69 points

F  =   <60 points

MISCELLANEOUS DISPOSITIONS
1. Students are expected to attend all classes.  If you miss a class, you may only make up missed work- including exams and classroom activities, such as presentations- with a written excuse from the Office of Student Affairs. In addition, materials and information distributed in class will not be supplied by the instructor without an official excuse, although such information may be obtained from other students.


Please note that this is the official attendance policy for ASU approved by the Board of Trustees and effective spring semester, 2004.

2.  All assignments are due on the assigned dates.  Assignments turned in late will be subject to a 10% penalty unless special arrangements are approved in advance.

3.  Make-up exams/work:  Students should notify the instructor of absences when tests are scheduled, and make arrangements for make-up exams.  A missed exam must be made-up within one week of class administration, and only one make-up exam will be allowed.  

.

4.  Missed announcements, handouts, and class information are the responsibility of the student.  Get to know a classmate, form a buddy system, and put classmates’ phone numbers on your syllabus.  You are a graduate student.  The responsibility for what you miss when absent or tardy is yours.

 5.   Class participations:  students are expected to read assignments (chapters) prior to class,     

        and come prepared to contribute to class discussion.  Respect for divergent views is 

        expected.

 6.    Honesty:  every student is expected to do his/her own work.  Please go to the restroom  

         prior to test sessions, as there will be no leaving the room once the examination has 

         begun.

 7.    Students who are unable to complete all of the course requirements due to illness or 

         hardship circumstances may request, in writing, a grade of “incomplete” (I).  A grade 

         of “I” will be assigned.  

RESOURCES

1.   American Counseling Association.  http://www.counseling.org
2.   Alabama Counseling Association (ALCA).  http://alabamacounseling.org/
3.   Alabama State University, Library System.  http://www.alasu.edu
4.   Association for Multicultural Counseling and Development (AMCD).  http://www.amcd-aca.org
5.  Carkhuff, R. R.(2000). The art of helping (8th ed.). Amherst, Massachusetts: Human 



Resource Development Press.

6.  Praxis:   http://www.ets.org/praxis
7.  Blackboard:   http://asuonline.alasu.edu
NOTICE

ANY STUDENT REQUIRING ALTERNATIVE FORMATS FOR TESTING AND/OR HANDOUTS FOR THIS COURSE, OR OTHER TYPES OF ACCOMMODATIONS, DUE TO A HANDICAPPING CONDITION, SHOULD ADVISE ME WITH THE FIRST WEEK OF CLASSES.

Interview Rating Sheet

Name_____________________________

Date__________

Did the counselor use appropriate non-verbal attending skills? (10 points) 

___Squarely face___Open ___Lean forward ___Eye contact___Relaxed

Which stages of the Skilled Helper Model were addressed? (10 points)

___Current Scenario___Preferred Scenario___Strategies___Action

Which verbal behaviors were frequently used? (10 points)

___open invitation to talk

___minimal encouragement to talk

___direct restatement


___content summary

___paraphrase



___self-disclosure

___reflection of feeling


___summary of feelings

___clarification



___perception checking

What was the activity level? (5 points)

Active_____________________________Passive

Who did most of the talking? (5 points)

Counselor_________________________Client

Who assumed responsibility for positive change? (10 points)

Counselor_________________________Client

What was the relationship of the counselor with counselee? (10 points)

___empathic
___respectful
___genuine

___concrete

___confrontive
___here-and-now focus

___patronizing
___abrasive

___disinterested

Were probing questions/statements: (10 points)

___purposeful  ___well-timed  ___sensitive
___followed up ___overused

What types of questions were used? (10 points)

___open-ended  ___closed-ended  ___ratatat  ___double questions

___tangential questions  ___well-directed ___purposeful 

What types of material were discussed? (10 points)

___feelings/thoughts
___events
___behaviors

Was the tone of the interview: (10 points)

___aimless___monotonous___well directed___interesting___purposeful

Comments

