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PURPOSE
The general purpose of EDU 485 is to provide education majors extended opportunities to strengthen and sharpen their skills in effective communication while broadening their knowledge base about theories, models, trends, problems, and strategies in the education field.  The focus is on creating an activity-centered, issues oriented classroom environment in which students are involved, in as many ways as possible, in the kind of communication situations that they will encounter in their professional careers.  The course is designed to guide students through highly demanding assignments which integrate reading, writing, speaking, listening, and critical thinking in the production of oral and written reports, critiques and position papers, individual and group demonstrations, presentations, and projects.  In addition, brief, usually impromptu, reading, writing, and speaking activities may be used to begin and/or end class sessions, and collaboration in groups is an instructional method employed with some regularity.  One key point of emphasis in all assignments and activities is the correct and appropriate use of Standard English forms and formats.  Through the content and experiences of this course, candidates will construct knowledge, skills and dispositions related to the contexts, processes and outcomes of the conceptual framework:  Educator as Decision Maker.

COURSE OBJECTIVES AND ASSESSMENT RUBRICS:

Upon completion of this course, the learner will have demonstrated:

(SDE-PS, BP—State Department of Education – Professional Studies, Basic Programs).

These knowledge and disposition standards will be measured and evaluated by the professor by using the rubrics for: the Education Issues Casebook, the Persuasive Essay, and the Documented Essay Critique.  These evaluations will serve to demonstrate if the teacher candidate has successfully demonstrated knowledge and dispositions in parallel to the standards as outlined by the state department of education.
	Standard Number
	Description
	Course Objective
	Course Evaluation

	04(2)(c)1(ii)
	Knowledge of the role of language in learning.
	Understand the need for effective communication skills.


	Education Issues Casebook

	04(3)(c)1(i)
	Knowledge of standard oral and written communications
	Understand the need for effective communication skills.


	Persuasive Speech

Documented Essay 

Critique

	04(3)(c)1(ii)
	Knowledge of the impact of native language and linguistic background on language acquisition.
	Understand effective listening skills through participation in group discussions and peer evaluation.


	Documented Essay

	04(3)(c)1(iii)
	Knowledge of media communication technologies that enrich learning opportunities.
	Understand various issues and trends in education.
	Education Issues Casebook


THE TEXTBOOK

The textbooks for the course are A Writer’s Reference (New York:  Bedford/St. Martin’s Press, 1999) by Diana Hacker and Connecting Academic Content with Writing (Kendall/Hunt, 1999) by Bradford.  Additional texts for the course are student-prepared caseboo9ks of essays/articles from professional journals/books on issues in the field of education.

LEARNER OUTCOMES:

The following learning outcomes will be addressed during the semester.  Each outcome represents a broad study in teacher preparation.  At the completion of this course, the candidate will be able to make decisions and to:

1. Understand various issues and trends in education.

2. Understand how language is related to learning; know why it is essential to have excellent communication skills; know why both effective listening and speaking are instrumental to the learning process

3. Understand written and oral assignments.

4. Understand effective listening skills through participation in group discussions and peer evaluation.

5. Understand critical thinking skills.

6. Understand the need for effective communication skills.

COURSE OBJECTIVES
As a Decision Maker, each teacher candidate will do the following:

1. Identify some of the pertinent issues like diversity impacting the field of education through reading and discussing essays/articles written by professional educators.  

2. Demonstrate understanding and use of specific guidelines for critical reading, thinking, and problem solving by analyzing essay/articles treating issues in the field of education.

3. Demonstrate understanding of education issues and laws in written and oral assignments.

4. Demonstrate, in written and oral assignments, understanding and use of critical thinking skills and of the conventional principles and practices of appropriate, correct, and effective writing and technology use.

5. Demonstrate effective listening, disposition, and communication skills through participation in group discussions and through peer evaluations of in-class oral presentations.

6. Identify reasons why effective communication is absolutely necessary for learning; show how effective listening and speaking enhance the learning process.

EDUCATION AND MINIMUM STANDARDS

1. Objective 1 will be evaluated by an Education Issue Casebook that will be prepared according to the attached guidelines.  To pass the objective, the casebook must adhere to the guidelines rubric as explained.  

2. Objectives 2 and 4 will be evaluated by two written critiques of essays/articles.  To pass the objective, the critique must adhere to the guidelines/rubric attached.

3. Objectives 3 and 4 will be evaluated by assigned writings and a persuasive speech.  To pass the objective, assignments must be completed according to the guideline/rubrics attached.

4. Objective 5 will be evaluated by in-class peer assessments of oral presentations.  Attached guidelines follow.

5. Objective 6 will be evaluated by the education issues casebook and the critique.  To pass the objective, both the casebook and the critique must adhere to the guidelines/rubric attached.

GRADING
To pass this course, students must pass all objectives.  The grade will constitute passing all objectives and:
Earning a Grade of “C” by earning 75%--84% of course points

Earning a Grade of “B” by earning 85%--94% of course points

Earning a Grade of “A” by earning 95%--100% of course points

GUIDELINES AND CRITIERIA FOR ASSIGNMENTS

1. EDUCATION ISSUES CASEBOOK
A casebook brings together key writings on an issue or topic.  It is a resource for persons interested in exploring various positions on a controversial issue or topic.  Select an issue impacting the field of education that has generated debate and prepare a casebook on the issue for members of the class to use in their writing and speaking assignments.  In your casebook, assemble articles, essays, other writings that explore the issue form different perspectives.  Remember, most controversial issues have many sides, not just two.  Select SIX pieces of writing that represent the various positions expressed about the issue.  You may also include comments from your own personal observations and experiences from interviews with experts and or practitioners.  Design your casebook in the following way:

· Prepare a title page using the format of the attached sample page (5 points)
· Prepare a table of contents with page numbers and with topics describing the essence of each article (5 points)

· Why a brief introduction that gives an overview of the issue—what it is, how it began, why it is controversial.  Mention the writings you have selected.(10 points)

· Include the articles, arranged alphabetically by author’s surname.  Give a brief synopsis of the article.  After each article, include a list of discussion questions to generate critical thinking (50 points)

· At the end of the casebook, include a brief commentary and five questions that pull together (summarize) the various positions taken in the articles (10 points)

· At the end of the casebook, include a bibliography of the articles with entries following APA format.  (5 points)

· Number pages consecutively throughout. (5 points)

· Edit and eliminate all errors in grammar, mechanics, usage, sentence structure, etc. (10 points)

2. CRITIQUES (1 typewritten page each)
Write a critical analysis of an article/essay which discusses an issue in education.

Format for critique:
Summary (40 points)




Identify title, author, and publication data.




Identify and summarize the central thesis.




Summarize main and supportive points for the thesis.




Summarize some sample evidence used (details, examples, illustrations) 

to clarify points made

Reaction (40 points)

Discuss your assessment of the author’s treatment of the issues or

problems raised.  Present your own position and recommendations on some aspect of an issue discussed by the author.  Use ideas from other professionals in the field to support your own and document them properly.

Acceptable standards and conventions of writing (20 points)

3. ESSAY, RESUME, COVER LETTER, PROPOSAL, LETTER (8 typewritten pages)
Write an essay that clearly explains some aspect of a topic from class discussion or articles/essays.  This is an expository essay.

Write an essay that expresses and develops a critical stance on some specific aspect of a topic from the list developed through class discussion of articles/essays.  This is an argumentative essay.  

Criteria for evaluation of the essay follows:


A provocative introduction which (10 points)



Clearly and logically leads into the body of the discussion



Concisely states a thesis appropriate to the purpose of the essay


Supporting paragraphs with (40 points)



Clearly stated main points



Adequate, strong, logical, and credible evidence



Clear, coherent, and logical patterns of organization and development


A conclusion which (10 points)



Clearly and logically restates and/or re-emphasizes the thesis and



Supports or otherwise brings strong closure to the discussion


Proper incorporation and documentation of sources (quotations, paraphrases, 

summaries, citations list of references) (20 points)

Appropriate and correct use of Standard English (20 points)

4. PERSUSASIVE SPEECH AND INTERVIEW
Prepare and deliver a 10-minute persuasive speech from the argumentative essay in number 3 above

Go on an interview for a job


Remember that there is a difference in writing to be read and writing to be 
heard.  You will be evaluated using the following criteria on a form provided:



Introduction (provocative, engaging) (10 points)



Statement of Thesis (clear, argumentative, logical) (5 points)



Main Supporting Points (clear, logical) (10 points)



Supporting Evidence (30 points)




(adequate, strong, credible, logical)




(coherent organization and development)



Citation of Sources (proper, effective) (10 points)



Conclusion (satisfactory closure) (10 points)



Appropriate use of language (correctness. Concreteness, effectiveness) 

(20 points)

Overall Delivery (expressiveness, gestures,  tone, emphasis )(10 points)

Sample Title Page for Casebook

PERSPECTIVES ON SCHOOL CHOICE

AN EDUCATION ISSUES CASEBOOK

Prepared By

Janet Emily Doe

For

EDU 485:  Communication Skills for Educators

College of Education 

Alabama State University

Education Issues Casebook Rubric
	Criteria
	Points
	4
	3-2
	1

	Title Page
	5
	Excellent Format
	Correct Format
	Incorrect Format

	Table of Contents
	5
	Well-organized
	Organized
	Poorly organized/ Hard to follow

	Introduction
	10
	Successfully and actively engages audience
	Engages audience
	Some organization problems—attempts to engage audience

	Headnote
	50
	Excellent overview/  Issues addressed
	Good overview/  Issues addressed
	Weak overview/ Issues addressed

	Summary
	10
	Strong understanding of topics; accurate, consistent with no errors
	Good understanding of topic; uses main points of information researched
	Shows general understanding; focuses on one aspect; discusses at least one other idea

	APA References
	10
	Correct format
	Correct format with few errors
	Many noted errors

	Mechanics
	10
	Excellent usage/sentence structure/ well written
	One or two errors with grammar 
	Three or more errors with grammar

	Total Points
	100
	
	
	

	Comments
	
	
	
	


4
A
100-90 points
3
B
89-80 points
2
C
797-0 points

PERSUASIVE SPEECH RUBRIC

	CRITIERA
	4
	3
	2
	1

	Introduction with Thesis (15)
	Provocative open and engaging / Clear thesis
	Engaging/ Clarity of voice
	Attempts to engage audience
	Weak/ Unclear information/ Fails to involve audience

	Main Support with Citation (40)
	Clear/ Persuasive/ Logical/ Strong/ Credible/ Organized/ Coherent/ Strong use of library research
	Clear/ Persuasive/ Logical Development/ Good use of Library Research
	Fair/ Some errors with support
	Weak/ Difficulty to follow/ Fails to meet minimum standards

	Conclusion (10)
	Excellent closure
	Good closure
	Adequate attempt
	No closure

	Delivery (15)
	Effective tone/ gestures/ emphasis/ Eye contact and expression
	Good delivery/ Audience/ Connection/ Speech length
	Fair/ Unclear notes
	Weak/ Impossible to follow

	Grammar Skills (10)
	No grammar errors
	1-2 errors
	Three errors
	Four or more errors

	Comments
	
	
	
	


Comments to Students
A

___
You spoke in a voice that was clear and loud enough for everyone to hear

___
You maintained good eye contact with your audience

___
You organized and developed your topic in a forceful manner.

___
You made good use of the time allotted without going beyond it.

B

___
You could be heard and understood most of the time.

___
You made frequent though not constant eye contact with your audience.

___
You organized and developed your topic to some extent

___
Your speck was either just short of the required time limit or just over it

C

___
You made it difficult for some people to hear.

___
You kept your eyes on your notes more than on your audience.

___
You got off your subject at times and/or failed to say enough to develop it.

___
Your speech was too short or too long

DOCUMENTED ESSAY CRITIQUE RUBRIC

	Criteria
	4
	3
	2
	1

	Introduction (10)
	Well written with focus
	Adequate
	Fair
	Poor/ No focus

	Support (40)
	Well developed with specific details, transitions, etc.
	Good support with detail
	Some errors with support noted
	Lack of support/ difficult to follow/ unprepared

	Documentation (20)
	Correct APA format/ Strong use of library research
	Correct APA format/ Good use of library research
	Some errors with APA format/ Some use of library research
	Incorrect APA format/ Fails to meet minimum standards for library research

	Conclusion (10)
	Effective close
	Good close
	Fair close
	No closure

	Grammar (20)
	No grammar errors
	1 or 2 grammar errors
	3-4 grammar errors
	5 or more grammar errors

	Comments
	
	
	
	


RUBRIC FOR CRITIQUES
	Criteria/ Points
	3
	2
	1

	Summary Organization (40)
	Excellent summary with thesis (details, examples, illustrations)
	Good summary with thesis
	Weak summary with thesis

	Reaction (40)
	Excellent treatment of the issues or problems
	Good treatment of the issues or problems
	Weak attempt of the issues or problems

	Acceptable Standard and Conventions of writing (20)
	No major errors in writing
	No more than 2 major errors
	3 or more errors noted

	Comments
	
	
	


3

A

2

B

1

C
